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Tristan is a prime example of an  
individual with practical, innovative skills, 
multiple qualifications and a desire to 
learn but no drive to go to university and 
yet he’s studying for a foundation degree 
whilst earning and learning through  
a Cornish manufacturer.

Having studied STEM topics at GCSE, 
furthered by A-levels in Engineering, 
Electronics and ICT at Helston Community 
College he couldn’t find the job he wanted 
in the industry he wanted to specialise  
in. After securing an apprenticeship with 
ARCOL, he obtained his NVQ level  
2 & 3 in Engineering at Cornwall College 
and is halfway through a three year 
Foundation Degree, accredited by 
Plymouth University – which takes him 
away from work to study one day  
a week in Camborne.

Tristan says: “I’ve been working for  
ARCOL for just over five years now and  
in recent months, as a consequence  
of my foundation degree, have been 
promoted to a Lead Engineer position. 
Working in production, system flows,  
R&D and assisting the design of new 
products is exactly what I’ve always 
wanted to do and I can see myself 
specialising in R&D in the future.

Being Cornish through and through,  
I didn’t want to go away to study more,  
I wanted a proper job with real prospects 
and real opportunities and I can safely 
say it was my apprenticeship that afforded 
me the opportunities I have today. 

My advice is to take up an apprenticeship, 
you might even get an employer to  
pay for any FE fees, and to have that 
relationship where your employer invests 
in you, outside of the monthly pay packet, 
is invaluable.

ARCOL have grown me and I can’t  
thank them enough for their support.  
It is a two way relationship where both 
parties benefit but without them seeing  
the potential in me, none of this would 
have been possible.”

APPRENTICE TO LEAD ENGINEER 
THROUGH FUNDED TRAINING
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Name Tristan Boase 
Age 24
Job title Lead Engineer
Company ARCOL, Truro

ARCOL are specialists in resistor technology, 
design and production. Their product range 
reflects a wealth of industry experience, 
each resistive product is manufactured to 
the highest of standards and their team of 
engineers design and build bespoke products 
to satisfy all individual specifications. 

www.arcol.co.uk
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“There’s nothing I believe more 
strongly in than getting young 
people interested in science 
and engineering, for a better 
tomorrow, for all humankind,” 

Sponsored by

M A R I N E  A N D  M A N U FA C T U R I N G  C H A L L E N G E

Bill Nye

Are you undecided about what the right  
career is for you? Have you left school and 
aren’t sure what to do next? Are you thinking 
about an apprenticeship, studying your A-levels 
or at university? Whatever and wherever you 
are on your education pathway, this guide is 
designed to open your eyes to a career  
in manufacturing in Cornwall.

The UK is the 9th largest manufacturer  
in the world. Cornwall’s 1100 manufacturers 
contribute just under £800m to the economy 
every year and you could be part of this 
rewarding industry that employs over  
16,000 people with an entry salary 30%  
higher than the average wage in Cornwall.

Over the next few pages you’ll meet  
a number of females and males, from 
apprentices to Managing Directors, that  
all have thriving careers in manufacturing. 

They will hopefully make you consider  
a role in this exciting industry, inspire you  
to consider STEM topics when choosing  
your options and encourage you to explore  
a world of engineering that not only  
is financially rewarding but also offers  
an exceptional lifestyle and career.

Manufacturing is critically important  
to both the developing and the  
advanced world and it needs you.

Eric Nicholls, Chairman  
Cornwall Manufacturer’s Group  

www.cmgroup.org.uk
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Studying isn’t for everyone and there  
is every opportunity out there to do  
more, be more and be paid for it  
whilst ‘learning on the job’ and Miah  
is a classic example of this pathway.

After GCSE’s at Sir James Smith’s School  
in Camelford, Miah progressed to A-levels 
in English Language and a BTEC Level 3 
in Health and Social care at Bodmin 
College. It was at this point that she 
recognised that a move further up the 
‘career highway’ into the fast lane  
of University wasn’t for her.

“There was so much pressure to go  
to uni, from my tutors, my friends and it 
was tough; a horrible time of too much 
pressure to feel like you had to do the 
right thing, to please everyone else.”

I wanted to complete an apprenticeship 
and had to do a lot of research to find  
the right course – there simply wasn’t 
enough information out there to guide 
you. The focus by academic institutions  
to get you to university is intense and  
over shadows the brilliance of 
apprenticeships.”

Fortunately, Miah saw an advert  
by Daften Die-casting for a Business 
Administrator role, supported by a  
Level 2 Business Administration course  
at Truro College. “This was everything  
I was looking for - a real job with real 
prospects and apprenticeship support.”

One year later she has completed her 
Level 2, is mastering Level 3, conquering 
additional excel courses and thriving in  
a business environment in one of 
Cornwall’s leading manufacturing firms.

Miah concludes: “I’m not very confident 
but my time here has given me a new 
confidence and I urge everyone who 
questions going to uni to listen to yourself, 
don’t feel pressured, stick to your guns 
and discover a whole world of 
apprenticeship opportunities.”

CASTING ENGINEERING  
CAREERS IN A NEW LIGHT

Name Miah Barriball
Age 19
Job title Business Administrator
Company Daften Die-casting, Wadebridge
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After leaving school with  
a host of GCSE’s, Bryony 
followed her passion for sport 
and studied a Sport & Leisure 
course. Recognising it didn’t 
offer the career opportunities 
she was hoping for, a period 
of retail management  
followed before she spotted  
an opportunity with Composite 
Integration to assist in their 
stores and workshops.

“I previously had never seen 
myself fulfilling a role such as 
this, but I knew I had to get  
out of retail and find a real 
career that offered me growth 
opportunities and good 
financial benefits. I’ve been 
here for two years now  
and can’t see myself going 
anywhere else.”

Progressing from stores, 
overseeing stock management, 
logistics, customer orders  
and multi-operations,  
to more recently production 
management, Bryony has  
been supported by Composite 
Integration with numerous 
‘earn whilst you learn’ training 
courses including business and 
leadership focused mentoring. 
This has given her the skills 
base and confidence to cover 
a management role during  
a colleague’s maternity leave.

“I know people underestimated 
my potential within a male 
dominated sector. However,  
I hope my career path shows 
other girls that its aptitude  
and attitude that takes you 
places. Engineering is  
multi-faceted and I believe  
our gender thrives in this 
sector. I know I have.”

Volunteering at an engineering 
firm launched Paul into the 
world of electrics. A BTEC level 
3 in engineering at Cornwall 
College secured him an 
apprenticeship at Composite 
Integration and he now plays  
a key role as an electrical 
engineer in an organisation 
that is a world expert in 
composite manufacturing.

“From a site in Saltash we 
export 70% of our products  
all over the world and my  
work plays a crucial part  
in this, which I’m very  
proud to be part of.

There are so many routes  
into engineering. My advice  
is to take up a general 
apprenticeship, discover  
and explore which route  
of engineering you  
want to take and then ask  
your employers if they’ll 
support you in the specific 
direction you want to take.  
I did – I discussed my 
preference to focus on the 
electrical side and they 
couldn’t have been more 
supportive. 

I now have the career and 
salary I want, in a firm that has 
invested in me and in return  
I am investing my skills back 
into their business which is 
recognised for being the 
market leader in their field.  
It doesn’t get better than that.”

SPORTING ATTITUDE 
WINS MANUFACTURING 
CAREER

BRIGHT SPARK LIGHTS UP 
ELECTRICAL ENGINEERING 
OPPORTUNITIES

Name Bryony Irving
Age 21
Job title Assistant Production Manager
Company Composite Integration,  
 Saltash

Name Paul Miles
Age 22
Job title Electrical Engineer
Company Composite Integration,  
 Saltash

FAST FACTS FAST FACTS
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Composite Integration provide  
world-wide market-leading, innovative,  
and well-engineered solutions to the 
composites industry, specialising in Resin 
Transfer Moulding and infusion processes.

www.composite-integration.co.uk

Daften Die-casting, established in 1961, is 
a family run business, based alongside the 
river Camel, offering aluminium pressure 
die-casting, right from the design and 
manufacture of tooling, through to the 
die-casting of the component and machine 
finishing, as well as powder-coating.

www.daften.co.uk

FAST FACTS

FIR
ST STEP

 O
N

 C
A

R
EER

 LA
D

D
ER

FIR
ST STEP

 O
N

 C
A

R
EER

 LA
D

D
ER



At 23, Phillip Anthony has fast-tracked 
his career from shop floor to middle 
management and he is not looking back. 
Four years ago, after studying BTEC  
and A-levels in engineering at Helston 
college, he was offered a number of 
university placements. 

Within the same week of having to  
make the decision of following a career  
in education he was also offered a 
position at the precision engineering firm,  
DP Engineering. “It wasn’t easy,” says 
Phil. “At the time, friends were all going 
off to study, my college was keen for 
me to follow them but I knew there was 
something about moving straight into  
a career in engineering that offered  
me more.”

Making the bold decision to go straight 
into work is something Phil doesn’t regret. 
Having consulted with DP Engineering  
his goals for the future, the firm knew  
they had an asset that was ambitious  
and have rewarded his enthusiasm  
with continual investment in training.

Funded apprenticeship schemes and 
managerial support has led Phil to  
oversee a number of major projects for  
the company and his rapid advancement 
up the career ladder is as a direct 
response to ongoing training.  

DP Engineering’s investment in Phil  
will soon be rewarded again as he 
is starting to implement further lean 
manufacturing techniques which will 
improve the efficiency of the whole 
operation – subsequently offering greater 
business opportunities for DP Engineering.

Phil concludes: “Apprenticeships are  
so valuable. Cross departmental training 
and mentoring has afforded me a wealth 
of engineering and business experience  
I could never have got at university.

I own a house, have no student loans 
and know that I have a bright and secure 
future in manufacturing. If I was at uni, 
I would be graduating with none of this 
security – I know I chose the right route  
for me and encourage others to explore 
every route into engineering.”

As a student at Humphrey Davy school  
in Penzance, Ella had a natural  
orientation to art and textiles.

Following A levels in textiles, art and 
graphic design at Penwith College and  
a further year at Truro College doing  
a National Diploma in Art and Design, 
Ella headed to Bristol for a three year 
degree at the University of the West of 
England (UWE) studying fashion and 
textile design.

Graduating in 2011, Cornwall’s summer 
lifestyle was beckoning her home and 
knowing she had student debts to pay  
off she got a job at Dorothy Perkins.

“I might have been working in fashion  
but I knew this wasn’t my career destiny 
and refocused on getting a ‘proper job’,” 
says Ella.

Spotting an advert for a pattern  
cutter with DM Orthotics, Ella pounced 
on the opportunity. DM Orthotics’ 
specialist designs and supporting textile 
technologies strategically place panelling 
where needed on the body which correctly 
influences a person’s alignment. 

“Securing the job meant everything.  
I had a career where I could really make 
use of all my skills and training, make  
a difference to people’s lives and make  
a difference to my life by finally being 
able to afford my own home.

Now, I’m leading on a project which  
is not only enhancing human life but that 
of dogs as well. Canines can suffer from 
curvature of the spine which impacts on 
their walking abilities and quality of life 
and in many cases dogs are put down  
to put them out of their misery. 

We are trialling body suits for dogs 
that re-align their spine and the results 
are mind blowing. One of our test 
dogs, started moving like a new dog 
when he tried the suit on. I’m still 
making adjustments and fine tuning his 
requirements but it is so exciting and  
I feel very proud to be at the cutting  
edge of this new development.”

CAD design work now beckons and there 
seems no end to Ella’s ambitions. “I am 
so pleased that doing what I love has led 
to a prosperous career in manufacturing 
where I’m not only helping man but  
man’s best friend as well.”

TURNING DOWN UNIVERSITY 
PLACEMENT FOR A PROPER JOB

ART AND TEXTILES LEADS TO  
LIFE ENHANCING ENGINEERING

Name Phillip Anthony
Age 23
Job title Projects Engineer
Company DP Engineering Ltd, Redruth

Name Ella Tresidder
Age 28
Job title Pattern Cutter
Company DM Orthotics, Redruth

76

DM Orthotics specialises in fabric Orthoses 
providing medical rehabilitation, commonly  
for cerebral palsy and scoliosis sufferers, and  
within the sports sector. A number of their designs 
and supporting textile technologies have been used 
by athletes in the Rio 2016 Paralympic Games.

www.dmorthotics.com

DP Engineering is a provider of manufactured 
precision sub-contracted components across  
a range of industries including the aerospace, 
marine, oil and gas, defence and motor  
sport sectors.

www.dpengineeringltd.co.uk
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12 years ago, Sharon left St Austell 
College having discovered she’d  
‘wasted’ two years studying topics  
that she knew wouldn’t give her the 
broadest employment opportunities.

“I progressed from GCSEs to A-levels 
because I thought it was the right thing  
to do,” says Sharon. “But I discovered  
that just because everyone does it,  
doesn’t necessarily mean it’s the  
right path.”

Post A-Level ambitions to travel to  
Australia fuelled Sharon’s desire to  
secure a good job, and earn her  
ticket around the world. Having spotted 
an advert with an attractive entry  
salary (common in engineering) at the 
medical injection moulding specialist 
Polymermedics, Sharon jumped  
head first into a career in plastics. 

After her first year as a Quality Control 
Inspector, Sharon’s urge to experience 
‘Down Under’ was still evident. “I really 
enjoyed what I was doing but I still 
wanted to travel. Polymermedics let  
me go, knowing I wanted to return,  
and this decision and their support 
ultimately advanced my ambitions  
and secured the role I have today.”

After returning, a new job role became 
available and Sharon’s work-holiday 
experience with a travelling fairground  
in Western Australia was soon to play  
an important part. The interview for the 
new Ancillary Technician job included 
mastering Meccano build kits and being 
monitored for work style efficiencies. 

Sharon’s ‘hands-on’ fairground  
experience was the extra winning touch, 
securing her the role and she has excelled 
ever since. Polymermedics has created  
an ongoing development cycle for Sharon, 
with numerous advancement courses  
in Cornwall and across the UK. 

This investment includes a number  
of NVQs and her final course has  
directly benefited her career in the  
Process Engineering Department. 

Sharon concludes: “I discovered that 
education wasn’t my thing. However, 
learning whilst working has been 
invaluable and yes, I might have worked 
harder to prove that I can keep up with 
the boys, but I have certainly recognised 
that females in engineering play a crucial 
role. It’s rewarding financially but also  
in so many other ways. Little did I know 
12 years ago that Polymermedics was  
a launch pad into a new world of 
nanotechnology which has turned out  
to be a niche I fit very comfortably.”

INSPIRATIONAL CAREER 
DEVELOPMENT

Name Sharon Mitchell
Age 30
Job title Process Engineer
Company Polymermedics, St Austell
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Choosing a career path after school is 
never easy and for all the professional 
guidance in the world, occasionally  
it’s your parents that help drive 
through your destined employability.

“I didn’t know what to do,” says  
Kinana. “It was my Mum who thought  
my approach to work would suit 
engineering and where my focus  
in civil engineering began.”

After a diploma in civil engineering  
from Damascus University in Syria,  
with a small hesitation exploring a  
career in archaeology, Kinana  
discovered a love for renewables, 
studying for a Master’s degree in 
renewables energy for civil engineering  
at Le Havre University in France.

“My first job was for an Engineering 
consulting office in Damascus. 

Purely civil engineering, working as a 
junior civil engineer (structure analysis 
and design, CAD executive and detailed 
drawings), it wasn’t the most enjoyable 
job but it did steer me towards a master 
degree upgrade!

I considered staying in Damascus but  
the country’s unrest was escalating 
and with dual nationality, seized the 
opportunity to do my masters in France. 
Part of the course included an internship 
where I secured a role designing 
Photovoltaic panels and small wind 
turbines for the metro station with RATP 
(Autonomous Operator of Parisian 
Transports), and it was this hand’s on 
approach I really started enjoying.”

Being in the city was an extraordinary 
experience but Kinana knew it wasn’t  
a long term option for her, wanting  
to develop her English language skills  
in Great Britain. After travelling to the  
UK and fast forwarding a few months,  
a recruitment opportunity came up for  
a technical support role at Kensa.

Clearly excelling in the interview, 
Kensa offered Kinana a different role, 
recognising her experiences and skills 
brought a new dimension to the  
growing organisation. 

“I love this job. The blend of physical 
work on the test rig combined with the 
problem solving, analysing, supply chain 
management and more recently being 
mentored in project management, has 
given me invaluable experience.”

Kensa’s development work continues  
to grow from strength to strength with  
the team now looking at redesigning  
and evolving the casing for their 
revolutionary heat pumps, advancing  
the look of the product to compliment 
further the properties, both residential  
and commercial, they are installed in.

Kinana concludes: “To have gone  
through a career path that included 
looking back at history to now being  
part of a team looking into the future  
is extraordinary. I suppose you could  
say ‘Mum knows best’.”

RENEWING CAREERS  
WITH RENEWABLES

Name Kinana Youssef
Age 29
Job title Production Development Engineer
Company Kensa Heat Pumps, Truro
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Multi-award winning, Kensa Heat Pumps are  
the UK’s experts in ground source heat pumps  
and are the confirmed number one 
manufacturer and supplier in the UK. 

www.kensaheatpumps.com

Award-winning Polymermedics has over 
35 years’ experience delivering high 
quality technical plastic injection mouldings 
and assemblies to the medical and 
pharmaceutical industries.

www.polymermedics.com
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BOTT
After A-levels in physics, chemistry  
and maths, Michael followed the family 
tradition and moved to London to study 
medicine. The lifestyle, the noise and  
the buzz suited him but the degree 
didn’t, so a new direction was  
explored and a Masters in Mechanical 
Engineering at Exeter University with  
a manufacturing bias was achieved.

A two year graduate scheme at  
Rolls Royce in Bristol soon followed with 
a wide spectrum of training from CAD  
to gas turbine technology to grinding 
and milling in the workshops.  
This exposure led to Michael being  
a designer for the Euro Fighter project 
before taking up the opportunity to  
get involved with the Knowledge 
Transfer Partnership (KTP) with  
Kingston University.

Employed through European Springs  
& Pressings, this two year funded KTP 
scheme allowed Michael to study for  
an MA in Management whilst tasked 
with turning around a struggling factory. 
The KTP scheme was a stepping stone, 
advancing Michael’s graduate skills 
base into a more commercial world 
which proved successful with him 
becoming the Operations Manager  
of European Springs & Pressings Ltd in 
2003 and Managing Director by 2007.

Under Michael’s guidance, the company 
has grown from a turnover of £800k  
in 2001 to £7.5m in 2016. This growth 
of over 900% forced the company  
to relocate in 2013, establishing 
themselves in larger premises,  
and further extending the building,  
at Treleigh Industrial Estate in Redruth.

Michael Gibbs says: “My career  
path shows you can make mistakes, 
change your mind and still make  
a success of things. 

When I chose my A-levels, I didn’t  
know what I wanted to do as a career 
but I did know that studying STEM topics 
would give me the flexibility to consider 
a wide range of career options, opening 
doors to opportunities all over the world. 

STEM was unheard of back then but  
my choices were the foundation of my 
career which has been rewarding in  
so many ways and where better than  
to run a thriving engineering firm  
than in Cornwall?”

FROM MEDICINE TO  
FIGHTER PLANES TO SPRINGS
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Name Michael Gibbs
Age 41
Job title Managing Director
Company European Springs & Pressings Ltd, Redruth

European Springs & Pressings Ltd is the UK’s leading 
manufacturer of springs and pressings with sites in 
Cornwall, London and Leeds. It is part of the Lesjofors 
parent company with 24 spring manufacturing  
companies across Europe, America and Asia. 

www.europeansprings.com
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When Roger joined Lockpanel in  
1976, he had no idea, four decades  
on, that he would be working for  
a world-leading manufacturer.

Before Lockpanel became Bott Ltd and  
a global giant, it was a six man metal 
sheet folding operation. Having  
recently relocated from Leicester,  
the then Managing Director, Grahame 
Woodward, put on a presentation  
about the firm at Bude snooker club.  
A 16 year old Roger attended, 
absorbed what was being said and 
within weeks secured an apprenticeship.

“I love it here,” says Roger. “If I hadn’t 
attended the meeting in the snooker hall, 
and fortunately paid attention, there is 
no way I would be where I am today.  
It was the presentation that captured me. 

None of us knew there might be jobs 
going at that stage, so there was no  
real reason to listen hard to show you 
were interested in doing something  
with this new company.

However a few weeks later, two 
apprenticeships came up and there  
was a direct question about metal 
folding processes and I knew the  
answer because I paid attention  
at the snooker hall. That one  
moment changed everything.”

Roger now trains new apprentices in 
machining practices, passing his wealth 
of knowledge on to the numerous new 
recruits joining the Bott apprenticeship 
scheme. Simon Willshire, Production 
Planning Manager, also started as an 
apprentice and now works in senior 
management, mentoring and overseeing 
Bott’s apprenticeship program.

“We see apprenticeships as so much 
more than the sum of its parts. A four 
year apprenticeship is essentially a full 
time contract, we see you as a long-term 
valuable member of the team – look at 
Roger… 4 years turned into 40 years!

Our apprenticeship recruitment has 
grown over the years and we now  
have over ten, 16-30 year old active 
apprenticeships. We see ourselves as 
industry ambassadors, recognising  
the careers, wealth and opportunities 
that a dynamic and diverse 
manufacturing base generates.

Roger is a classic case of right place, 
right time and it is his personality that 
has driven his career.  

“I encourage everyone exploring 
pathways into manufacturing to  
consider apprenticeships and to  
not lose faith simply because your 
qualifications or subject choices haven’t 
given you the direction you now want. 
The engineering world is rich and 
diverse and needs every type of 
individual to drive it forward.”

40 YEARS OF  
ENGINEERING EVOLVEMENT
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The Bott Group is a world-leading manufacturer 
and supplier of workshop equipment, in-vehicle 
equipment and workplace systems. With 
production facilities in Germany, the United 
Kingdom and Hungary, and with licensed 
partners and importers across the globe. From 
design and manufacture to supply and installation, 
Bott has a strong reputation for high product 
quality, service excellence and value for money.

www.bottltd.co.uk

Name Roger Gliddon
Age 56
Job title Tool Room Supervisor
Company Bott Ltd, Bude
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It’s easy to assume that people have  
done what they have done forever.  
If you work in manufacturing, are part  
of the commercial team, then surely  
you’ve been part of the same industry  
for years. Well, this isn’t always the  
case and Peter is evidence of a career 
pathway that spans multiple sectors, 
showing that there are many avenues  
into Cornwall’s £800m industry.

After studying a diploma in Engineering 
Science at Cornwall College in 1981, 
Pete wanted a house and some financial 
stability and worked as a fisherman as 
well as volunteering with Padstow RNLI. 
Part of a five man crew that would go 
out for weeks at a time, catching fish, he 
saw it all. From stunning skylines to the 
perfect storm, Pete saw every extremity 
of life and it was this that developed his  
intuitive team-working skills.

His drive and leadership abilities  
were spotted and he moved across  
to a Regional Sales Manager role for 
commercial fishing and sea safety 
equipment, progressing to Business 
Development Manager for Cosalt  
in Plymouth. In 1996, redundancy 
reignited his early engineering 
qualifications when he moved to  
a more technical role with seal 
manufacturers, Economos, spanning 
multiple industries from food to marine.

It was in 2002, he started his career  
with TJ International. Initially with 
production staff in Bindery, Peter was 
quickly recognised as a proactive 
employee, always keen to give an 
opinion, smarten up efficiencies  
and develop lean manufacturing 
techniques within the factory.

“My varied career prior to  
TJ International has taught me so  
many things and it has been all these 
experiences that has made me who  
I am and influenced my role within  
the commercial team.”

Peter concludes: “Opportunities have 
changed since I was young. Society  
has changed. It is not about being 
‘pigeon holed’ anymore. You can be 
whatever you want to be and change 
your aspirations and expectations.  
There are now so many pathways into 
good engineering and manufacturing 
careers, no one should be scared of 
trying them – I relish my work here  
and urge everyone to explore careers  
in this industry.”

DON’T JUDGE A  
BOOK BY ITS COVER
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Name Peter Rojano
Age 51
Job title Commercial Executive
Company TJ International, Padstow

Multi-award winning TJ International specialise  
in the manufacture of quality books. From short to 
medium runs of paperback and hardback; they  
focus on book printing across digital toner, inkjet  
and litho technologies. 

www.tjinternational.ltd.uk
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Seize the day is at the heart of Lisa’s 
ethos. Having travelled the world at 
various stages in her life, worked in 
multi-sector industries across the UK,  
her career, which started in Cornwall, 
has brought her back home and still 
offers global opportunities.

Lisa studied at Newquay Tretherras 
School and progressed to study dance. 
“I was born with crossed toes and our 
doctor advised the best way to help 
realignment would be to dance and so 
my ‘life in lights’ was written at an early 
age. I lived and breathed dance, loved 
it and studied it out of the county but a 
dancer’s life is restricted and knowing I 
didn’t want to teach it, I started 
exploring other avenues.”

Returning to Newquay after travelling  
in the US, Lisa started as PA/
Receptionist at Miller & Son, later taken 
over by Hambros Bank, and juggled 
running her family’s restaurant at night. 
Recognising that she could do and be 
more, the management at Miller & Son 
asked her to support the HR Manager.

Supporting her skills set, the Company 
part funded Lisa’s Chartered Institute of 
Personnel and Development (CIPD)  
at Truro College and allowed her 
weekly study time at college. “They 
knew growing me was also growing 
them, so the investment was mutually 
beneficial,” says Lisa.

Miller & Son soon became Miller 
Countrywide and Lisa progressed  
from running 16 offices in the county  
to 32 across Devon & Cornwall. As the 
company grew, Lisa grew and within  
a five year period she was Divisional  
HR Manager looking after 65 offices.

The recession led to a great deal of 
change management and after 21 years 
and being offered a relocation package, 
Lisa took redundancy. Further HR 
positions were secured in the property, 
hospitality and public sector industry – 
working with paramedics for the South 
West Ambulance Service - but after a 
number of years Lisa started revaluating 
where she wanted to be. “It’s never too 
late to change what you want to do, be 
flexible, reflect on where you are and 
react accordingly,” says Lisa.

Now, she is HR Manager at Pall having 
amalgamated all her skills and 
experiences in past roles. Lisa says: 
“Everything I have done has led to this 
and now I’m working for a leading 
global organisation with worldwide 
opportunities for me and others that 
work here.”

“Much of my success has been down  
to the way I approach things. My family 
has always had a healthy work ethic.  
It’s who you are that drives your career. 
I haven’t achieved all my goals yet,  
I still have ambitions and I encourage 
everyone to ‘seize the day’.”

THE WORLD IS  
YOUR OYSTER

FAST FACTS

Pall Corporation is a global leader in high-tech 
filtration, separation, and purification, serving 
the diverse needs of customers across the broad 
spectrum of life sciences and industry.

Headquartered in Port Washington, New York, 
Pall has offices and plants throughout the world 
with a Newquay and Redruth office in Cornwall.

www.pall.com

Name Lisa Bettsworth
Age 51
Job title HR Manager
Company Pall Corporation, Newquay



Darren’s pathway into engineering 
started with his family’s butchery 
company. Supporting the business as  
a young boy, he absorbed the ethos  
that working hard delivers results and 
it’s not necessarily what you know,  
but how you apply yourself that  
deliver those results.

School was not an inspiration to  
Darren, but whilst still in education,  
he shadowed his Uncle who worked  
for SWEB, as a plant and cables 
foreman. This created an interest  
in electrical engineering and Darren 
went on to three years at Cornwall 
College, studying electrical  
mechanical engineering.

Darren says: “The big plan was  
to work for SWEB, but when they  
were bought out by Western Power 
Distribution, redundancies were more 
common than recruitment, so back  
to the butchery it was.”

However, Darren rang numerous 
manufacturing firms, driving himself  
to secure the career he wanted. Six 
years followed at Megacon Controls 
where he achieved an HNC in electrical 
and electronic engineering. Darren 
knew he wanted to develop further  
and climb a bigger career ladder  
within a larger organisation.

Watson-Marlow based in Falmouth,  
was advertising for a test engineer 
which got Darren ‘through the door.’ 
Determined to achieve more, a position 
for a production engineer became 
available and changed his focus to 
securing the career he really wanted.  

“I wanted the job but knew I didn’t have 
all the skills it required. Thinking I had 
nothing to lose, I tapped on the door  
of the Production Director and expressed 
my willingness to secure the job.  
He mentored me from that moment  
on – ultimately giving me the skills  
I needed for the position as a production 
engineer. If I hadn’t knocked on that 
door and asked for help, I would 
probably still be on the shop floor.”

As Watson-Marlow expanded,  
his career path would progress from 
production engineer to aftersales 
manager, then to plant manager of  
the company’s brand new tubing 
production facility. Ongoing training 
and development, supported by 
Watson-Marlow has motivated Darren  
to achieve the position of Production 
Director that he holds today.

“I am overseeing a multi-award  
winning, globally recognised 
manufacturer. It just goes to show,  
if you believe in yourself then  
anything is possible.”

DETERMINATION 
DRIVES SUCCESS

Name Darren Etherington
Age 41
Job title Production Director
Company Watson-Marlow, Falmouth 

FAST FACTS
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Watson-Marlow Fluid Technology Group  
(WMFTG) are the world leading manufacturer  
of niche peristaltic pumps and associated fluid  
path technologies for the food, pharmaceutical,  
chemical and environmental industries. 

www.wmftg.com
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MEMBER’S LIST

A & T Services
ARCOL
BJ Sherriff
Bott
CHX Products
Celtic & Co
Composite Integration
Curver
Daften Die-casting
DM Orthotics
DP Engineering 
European Springs & Pressings
Fitzgerald Lighting
Flann Microwave
Ginsters
Hewaswater Engineering
Imprimus
Kensa Heat Pumps
Kernow Coatings
OMC (UK)

Pall Corporation
Polymermedics
Progress Engineering
RAM Gasket Solutions
Reflex Marine
Severn Subsea Technologies
Skinners Brewery
Smiths Metal Centres
Spiral UK
St Austell Printing Company
Suresense 
David Taylor Design
Teagle Machinery
Teddington Electronics
TJ International
Watson-Marlow (WMFTG) 
WES Engineering Solutions
West Pharmaceutical Services
Warrens Bakery

To find out more, please contact:
info@cmgroup.org.uk
www.cmgroup.org.uk
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